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Return Consignment Form ® maprome

(Returns must be sent freight prepaid!)

MAPROM GmbH
Aul3enlager/Retourenbearbeitung
Braunschweiger Str. 80

37671 Hoxter

GERMANY

Customer number:

The items were delivered with delivery order number:

1 Complete return of items listed on delivery note
0 Partial return of items listed on delivery note

Please send a copy of the delivery note together with the returned
items and mark on the copy the articles you are returning.

O The reason for return is due to a supplier mistake:
O Wrong delivery
[0 Damaged articles. Description of damage
OO0 Items were sent twice
0 Other reason:

O There is no supplier mistake. Reason for return
0 We ordered the wrong article
[0 We do not like the items/ the items do not fit
0 Sample is not needed anymore
[0 Other reason:

IMPORTANT:

Please do not return items without filling in the Return Consignment Form!

Returned shipments without the Return Consignment Form filled out cannot be processed correctly
or it will demand longer processing times.

Reason for return due to a supplier mistake:

Please contact us by phone 05271 9719-400, fax 05271 9719-402 or email o.wagener@maprom.de and
we will arrange the collection. If you decide to send the items back through your own shipper, then

we kindly ask you to cover the freight costs, since freight collect shipments will be refused by our
warehouse staff. After processing the return we will credit you the value of the articles.

Other reason for return:

Please return the items at your own expense or contact us we will arrange the collection for an extra
charge. We maintain a fourteen-day return policy and accept the returned items in its original
packaging and same conditions as the items were shipped (not used items). (Afterwards only with a
specific agreement). After processing the return we will credit you the value of the articles minus 15%
handling costs, at least 15,00 EUR. Shipping costs won'’t be credited.




